 HOMES LETTINGS LTD
THE FAMILY BUSINESS
FREE ADVICE
 -       NO HIDDEN COSTS       -         NO LET NO FEE

Homes Lettings is a family business which is complimented by our Accountancy and Mortgage Practice. We specialise in the residential letting market and therefore we can offer a personal service to landlords where our interest is meeting your every day needs. We work in a professional and friendly manner, giving consideration to our client’s aspirations in the property letting market. All of our tenants have 24 hour emergency cover
We aim to offer a quality service at affordable costs to you. This will be backed by our local advertising campaigns.

Being a family business you will be dealing with the same people time and time again and therefore we will build a personal relationship with you.
We can advise on the type of property you should consider buying for rental purposes. This may be location, condition, size and which type of property will yield the best rental. It may be that you want something which is low maintenance. You may wish to rent your property furnished or unfurnished. All of these factors are very important as you do not want a property standing empty. Decoration is also very important and we can assist you in deciding how to decorate your property remembering this is not a property that you will personally live in.  
Because we live in the real world we know that our clients have a variety of lifestyles and therefore we offer flexible hours, which include evening and weekend viewings for your prospective tenants and also importantly for you, the landlord, we offer out of office hours appointments.
We take all of the hassle and pressure out of being a landlord by managing your property and dealing with any issues which may arise, all of which can be demanding and time consuming. We also ensure that our landlords are kept up to date with the ever increasing rules and regulations surrounding the residential letting market.
We have our own accountancy practice within the same premises which is managed by two of the directors and therefore all of our Landlords can benefit from the free advice on hand for your taxation matters with regard to your rental properties.
As an agent it is paramount that we act in a professional manner as you will be allowing us to hold your rental income for you.

It is important that your incoming rental money is deposited safely and therefore at Homes Lettings your rent is paid into a ring fenced client account where it is held until it is transferred to your personal account each month. When we pay a bill on your behalf this will be paid from the client account and will show on your monthly statement.  We make rental payments twice a month to our landlords
OUR FULLY MANAGED SERVICE…
Our full management service offers a complete letting and management service for our landlords. This includes full tenant assessment and selection including proof of residency, a financial report to prove affordability of rental and credit checks to ensure that there is no adverse credit which may reflect on the ability to keep up regular payments.
Post letting inspections are made on a regular basis with written confirmation to our landlords should there be any outcome which we consider to be relevant. 

WHAT WE WILL DO!
FULL MARKETING AND ADVERTISING  

CONDUCTING VIEWINGS AT THE PROPERTY

EVENING AND WEEKEND VIEWINGS

TENANT SELECTION AND COMPREHENSIVE REFERENCING

PREPARATION OF TENANCY AGREEMENT

TRANSFER OF RENT

FULL INVENTORY INCLUDING DIGITAL PHOTOS WHEN REQUIRED
RENT COLLECTIONS

REGULAR MONTHLY STATEMENTS OF YOUR ACCOUNT

ADMINISTRATION OF SAFETY CHECKS

ARRANGEMENT OF ROUTINE MAINTENANCE AND REPAIRS

ARRANGEMENT OF EMERGENCY REPAIRS

POST LETTING REGULAR INSPECTIONS AND REPORTS

ARREARS MONITORING AND PURSUIT

REGAINING POSSESSION (all costs will be the responsibility of the landlord)
ALL LEGAL DOCUMENTATION

HANDLING TENANT QUERIES

NOTIFYING UTILITIES AT THE BEGINNING AND END OF TENANCY
FREE TAX ADVICE WITH REGARD TO LAND AND PROPERTY RETURNS CAPITAL GAINS ADVICE
OUR LET ONLY SERVICE…
If you are confident and have the time to manage your own property we will still endeavour to find you the right tenant. Your prospective tenant will go through the same checks as those we manage fully. It is only when we are fully satisfied that we have found the right tenant for you and all legal documentation has been completed that we will collect the first months rent and the bond and hand over the case to you to manage. We will also contact your tenant at the end of an agreement to see if they would like to extend their agreement.
WHAT WE WILL DO!
FULL MARKETING AND ADVERTISING  

CONDUCTING VIEWINGS AT THE PROPERTY

EVENING AND WEEKEND VIEWINGS

TENANT SELECTION AND FULL REFERENCING
FIRST MONTHS RENT COLLECTION
FULLY MANAGED

All tenant bonds held by Homes Lettings Ltd will be held on an approved Tenancy Deposit Scheme. Should the landlord wish to hold the bond we will require written confirmation that they will place the bond on one of the approved schemes.
LET ONLY
The bond will be held by the Landlord who will be responsible for placing this in one of the approved schemes.

OUR FEES…

Remember, there is absolutely no fee payable until a suitable tenant has been found and the first months rent has been collected. 
FULLY MANAGED…
-
50% of the first months rent.


-
Monthly management fee of 10%.
· Portfolio clients  on an ad hoc basis

LET ONLY…
-
65% of the first months rent excluding rent guarantee.
-
Tenancy Renewals £70.00 + VAT.
ALL CHARGES ARE SUBJECT TO VAT
ALL OF OUR LANDLORDS CAN TAKE ADVANTAGE OF A FREE NO OBLIGATION CHECK ON THEIR MORTGAGE, LIFE ASSURANCE, BUILDINGS AND CONTENTS INSURANCE.
WE CAN ALSO ADVISE PROSPECTIVE LANDLORDS ABOUT THE TYPE OF PROPERTIES WHICH RENT OUT EASILY AND PARTICULAR AREAS WHICH TENANTS ARE LOOKING TO RENT IN
OPTIONAL EXTRAS…
· Gas safety certificates 
· Energy Performance Certificates 
· Building Insurance quotes

· Landlord Contents Insurance quotes

· Mortgages
· Life Insurance

· Rent Guarantee

HOW CAN WE FIND A SUITABLE TENANT FOR YOU?
No one can guarantee that they will find the perfect tenant for you but with our years of experience in dealing with people we believe that we can identify the right type of person for your property.

It is so important that your property is looked after and this is why we have credit referencing for each tenant, as the information we receive builds a picture of the type of person applying to rent your property.

We will market your property in good time to find a new tenant when your existing tenant vacates as we understand that you do not want to have an empty property which you may be paying a mortgage on.

WHAT HAPPENS IF THERE IS ANY DAMAGE TO YOUR PROPERTY?
Prior to your tenant moving into the property we make a full inventory keeping a paper based record but also when applicable we take photographs. This is only available for fully managed properties only, unless we are instructed to complete a full inventory by you on a Let only basis.
On the day a tenant moves into your property not only do we ask for one month’s rent in advance but we also ask for a bond (6 weeks) which must be held in an approved Tenancy Deposit Scheme. It is the landlords responsibility to ensure the deposit is protected within the guidelines allowed, if on a Let only basis.
RECORD KEEPING…
We recommend that you retain records of expenditure on the property for tax purposes. It may be easier to set up a new bank account for your rental property. This means it is easier to control and you can keep account of income and expenditure.
ACCOUNTING FOR YOUR PROPERTY…
We can advise you of all of the requirements and obligations to Revenue & Customs for tax purposes, but as this can be quite complex we will only cover the basics at present.

You must keep records of all your Income and Expenditure for the property for tax purposes, these must be from the 6th April each year to 5th April. 
TAX LIABILITY
Will I pay tax on my rental income? 

Tax is due on the net profit from your rental income. To achieve this figure you will take the income less all allowable expenses. 

CAPITAL GAINS
Will I pay capital gains when I sell my rental property?
You may be liable to capital gains when you sell your property. This will depend on the profit you make.  
LIVING ABROAD…
If you live overseas, whether it is permanently or just working abroad for a period of time, we are obligated to withhold a proportion of your rent. This will be equivalent to the basic rate of tax. We will then pay this direct to Revenue and Customs. You have the option to apply to Revenue and Customs for exemption of this using form NRL1. This is at their discretion and if you do not keep your tax affairs in order by submitting your tax returns on time they then have the right to withdraw this option from you 
MORTGAGE CONSENT FROM YOUR LENDER…
If the property you are going to rent out is mortgaged you must either have a buy to let mortgage or you must obtain consent from your lender before you rent your property out. When you have the consent from your lender you can request a miras form to enable you to offset the interest from your mortgage against tax on your land and property return

CONSENT FOR LEASEHOLD PROPERTIES…
If your property is leasehold you must check to see if you can sub let without prior permission, this can be found on your Head lease. If you require permission to let your property you must obtain this from the freeholder or head leaseholder. This should not be withheld from you unreasonably.
REPAIRS AND MAINTENANCE… (Fully managed only)
We can control the maintenance of your property on a tailored basis to suit your needs. 

If you wish we can control all repairs and have any checks completed on your behalf, making the payments from your account which will show on you monthly statement or if you wish you can advise us of a maximum spend for any one repair. You may wish to control this yourself in which case we will let you know what is required. We will discuss the level you wish to maintain. In all cases we will contact you before carrying out any work unless there is an emergency and you are unavailable.
ENERGY PERFORMANCE CERTIFICATE…

On the 1st October 2008 it became a legal requirement that prior to marketing a rental property the landlord must obtain an energy performance certificate. 
GAS SAFETY…
As a landlord you have an obligation to ensure that all mains and bottled gas appliances supplied in your property have a safety certificate.

This includes fires, cookers, heaters, boilers, water heaters and gas fridges. 

These must be serviced by an engineer who is GAS SAFE registered for domestic appliance work. Once the check has been made and your appliance has been confirmed as safe you will receive a gas safety certificate. You must give the tenant a copy of this. 

You must properly maintain your appliances and have a gas safety check annually. You must also provide a gas safety certificate annually.

These provisions are not only for the landlord but for the managing agent and therefore we must emphasise the importance of keeping this up to date. If you do not comply with the regulations we will not be able to retain your property on our books.
ELECTRICAL SAFETY…
The landlord is responsible and must ensure that all electrical appliances supplied in the property must be safe to use. We can arrange an electrical inspection to be carried out for you if you wish.

SMOKE DETECTORS…
All new house builds after June 1992 must have electronically linked mains operated smoke detectors by law. These must be installed on each floor. We would strongly recommend that all rental properties, even those that do not fall under the law have smoke detectors on each floor and one situated next to the kitchen door in the adjoining room or hall.
FIRE SAFETY- FURNITURE AND FURNISHINGS…
The regulations were amended in 1993 for furniture and furnishings. This requires that all upholstered furniture and furnishings in a rental property pass the “cigarette test”. If any property does not meet these standards the landlord may face fines or imprisonment or both. All landlords must comply with these regulations immediately. Any furniture which does not meet the standards required must be immediately removed prior to the tenant moving in and before the tenancy commences. Any landlord who has an existing rental property who replaces any item during a tenancy or in a void period must adhere to these regulations.

As a general rule most new furniture purchased after March 1990 should comply with the regulations and will be labelled accordingly. But you must remember that it is your responsibility to ensure that all furniture is safe.

Products covered by the furniture and furnishings regulations

· Furniture intended for private use  in a dwelling, including children’s furniture

· Beds, headboards, mattresses

· Sofa Beds, futons all other convertible beds

· Nursery furniture

· Garden Furniture which is suitable for use in dwelling

· Pillows, cushions and seat pads

· Loose and stretch covers for furniture

Products which are not usually covered by the regulations

· Carpets Curtains and sleeping bags.

· Bed clothes and duvets

· Mattress and pillow case Covers

· Furniture made before 1950

Please ensure that a copy of the gas safety certificate if required, all instruction manuals and booklets are left at the property and made available for the tenant’s reference

Should you have any additional questions about renting your property please do not hesitate to contact us
